Product datasheet - October 2026
Built by an IT executive with 32+ years

Operational Transparency Board

Self-hosted outage status & communications board for IT teams in infrastructure operations
$399 Self-hosted No telemetry ~30 MB
ONE-TIME LICENSE NO CLOUD DEPENDENCY DATA NEVER LEAVES RAM, NO DATABASE
THE PROBLEM WHY SELF-HOSTED MATTERS
When systems go down, IT becomes a call center. Staff walk over, * Your incident data never leaves your network. No
phone in, or ask in a group chat — and then ask again. Nobody third-party cloud, no data processing agreement to
knows whether an issue is still active or was fixed an hour ago. negotiate.
Afterwards there is no dependable record of what happened, or * No telemetry, no phone-home, no analytics. License
why. verification is entirely offline.
WHAT IT IS * Works on restricted or air-gapped networks, where

A status board your entire organization can check without logging 5aas status pages cannot be used at all.

in. IT posts an incident and updates it once; everyone sees the same
picture. Resolved incidents capture root cause and timing

* Keeps working if the license lapses. Nothing is disabled;
you simply stop receiving new versions.

automatically, so reporting comes free. PRICING
CAPABILITIES
® Public status page — staff check it with no account. Optionally $399 one-time
restrict to your email domain. Perpetual license - one instance - unlimited viewers and staff

® Full incident lifecycle — log, update, resolve, with a complete accounts

public timeline. Launch price — locked in for good. If the list price rises later,

X your license keeps this price.
® Planned maintenance, not an afterthought — scheduled,

started, completed and rescheduled, each state with its own Updates & support — $199/year, optional. Included free for
notification, so planned work never reads as an outage. the first 12 months. Skip a year and nothing breaks; renew

* Notified through the whole event — staff subscribe and hear whenever you want back on current versions.
about every change; or send to a distribution list, or to named
recipients on a single incident. Every email carries its own
unsubscribe link.

30-day money-back guarantee. No questionnaire.

Against a hosted status page at $99/month, payback is about four

. o months.
* Root cause analysis — category, contributing factor and

preventive action captured per incident. AT A GLANCE VS. ALTERNATIVES

® MTTD / MTTA / MTTR computed automatically from real oTB HOSTED o\ <OURCE
incident data. SAAS
® Roles, permissions and automatic local backups — Cost model $399 $29-399/mo Free
. . . . once
admin/editor/viewer accounts; timestamped backups on your
own disk. Self-hosted Yes No Yes
DEPLOYMENT REQUIREMENTS Incident comms & Yes Yes Monitoring
timelines only
* Node.js 18+ — or Docker. No other runtime dependencies.
o ] Root cause + MTTR e .
* Any Windows server, Linux VM, or NAS. A small existing box is reporting Built in Limited No
fine.
No database needed Yes n/a Usually not

* No database. JSON file storage; roughly 30 MB of memory.

® Three install paths: Windows installer, Docker Compose, or zip +
systemd. First-run web setup creates the admin account — typical A 30-day trial runs the complete product on your own infrastructure,
install is under ten minutes. and the full installation guide is published openly — so your team

can confirm it deploys in your environment, and see it working
against your own incidents, before any money changes hands.

EVALUATE BEFORE YOU BUY

$399 Buy: optransparency.com - Docs: optransparency.com/docs - Contact: support@optransparency.com

Perpetual license Technical questions answered directly by the developer. Free 30-day trial — no card required.

Comparison reflects published pricing and public feature documentation as of October 2026. Open-source uptime monitors are excellent tools that answer a different question —
“is it up?” rather than "what do | tell 400 staff?” Pricing is per instance, not per user. See the End User License Agreement and refund policy for full terms.



